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Executive summary
The Project Website is the first deliverable in the project SUITCEYES and can be accessed at
this URL: suitceyes.eu.
This document is written as a complement to the deliverable and reports on the creation of
the first release of the website. It provides an overview of the different subsections of the
website as well as describe our approach and thinking behind the design of the website.
The project website is seen as a key external communication channel for the project. The
project website is intended to be dynamic and able to adapt to emerging needs. It currently
provides information about the project, it is used as a channel to inform about the project
results as well as related events and activities, it allows contact and feedback from potential
audiences, it links to other related resources and websites, and by adopting the same colour
pallet and design scheme as the rest of project communications, it establishes a strong
connection between communicative products of the project. Accessibility and inclusion are
key consideration that will guide future updates and further improvement of the design and
features of the website.
This deliverable includes a section on a website audit that was conducted with the aid of an
external expert web developer, and describes how to resolve the issues that were identified.
Furthermore, this document contains an amended plan for integrating content, outlines
additional steps taken to enhance the presentation of dissemination activities and the
project’s stakeholders.
The outcome of this deliverable is a website optimized in terms of accessibility and provide a
structure streamlined to enhance website navigation.

Introduction and Rationale
The SUITCEYES project aims to primarily create improved communication possibilities for
people with deafblindness. There are, however, a number of other thoughts that are also at
the core of the project, including the ambition to raise awareness and help create better
societal structures that would facilitate the life and learning of the target group. This means
that we intend to utilize multiple avenues for communication with and informing related
stakeholders about the progress and the outcomes of the project. The stakeholders in this
case extend over a broad range, from the people with deafblindness to their families, support
groups, supporting organizations, policy makers, decision makers and the general public. The
project website is a key channel in reaching these groups and hence it plays a role in achieving
some of our objectives.
The idea behind the design of the website has been to be informative, clear, self-explanatory,
and adaptable. The initial contents are those required at the initial stages of the project.
However, we intend to adapt the design and to expand the contents as the project evolves
and new insights about the audiences and user expectations/ needs emerge.

1

Objectives with the creation of the website
There are a number of objectives related to the development of the website. The website is
intended to be the main external and public communication channel for the project. As such
it needs to allow the publication of general information about the project, its progress, and its
results. It also needs to allow us to reach out with information about the events and activities
that we organize. Furthermore, it needs to enable networking with those who may find
SUITCEYES of some relevance and allow communication and feedback from the potential
website audiences. The website should also convey a coherent feel and look that can easily be
associated with the project brand. Finally, the ability to grow and be adapted, clarity of
contents, intuitive structure, accessibility, and inclusion form further objectives of the website
design.

Approach
With the above in mind, the components of the website have been designed to meet these
objectives. Towards this, our approach has been to conduct a scanning and review of similar
projects’ websites followed by brainstorming, discussions, and iterative internal reviews of the
initial design.
A main consideration has been to use a common and open tool, easily accessible to project
members, to enable easy and timely update of different contents by relevant members when
needed. Accordingly, the general structure of the website is developed and maintained by the
partner organization HSO, while other members are given editorial access for adding content
and potential adjustments when needed.
A second consideration has been to design the website in a way that allows growth and
adaptation as the project evolves. Additional tabs and menu items have been considered and
will be added as contents become available and needs arise.
Inclusion is a core principle in the project; SUITCEYES welcomes and support people of all
backgrounds, identities, and any mental and physical ability. Inclusion as a value is something
that we strive for in all aspects of the project including, but not limited to, the design of the
website. The website, therefore, already meets with some standards and will evolve to
improve the accessibility of the contents even further.
The project website will remain dynamic and adaptable to emerging insights and needs
throughout the project.
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Development
Table 1: Website production details

Partner responsible for
creating the website

Hochschule Offenburg

Authors: The website

Lea Buchweitz (HSO), Adrian
Rees (HSO)

Authors: Website
contents

Lea Buchweitz (HSO),
Nasrine Olson (HB)

Review and editorial
contributions

All partners

Website URL

suitceyes.eu

Tool used

WordPress (Wordpress.org)

Already during the formulation of the proposal, the project had established a
general feel and look for the project communications by developing related logos
and a colour scheme. These design considerations were captured and reinforced
in the design of the website. That is, the green and blue colour pallet used in the
project logos (Fig. 1) is also reflected in the colour scheme of the website.

Figure 1: SUITCEYES-Logo

780814

3

Components and Layout
In this section the different subpages of the project website are presented and
briefly described.

Home
The landing page of the project website consists of a header with the project logo and a short
slogan, a main menu with a number of menu options, a search field, and a static sidebar on
the right-hand side, displaying the project name, external links (e.g. social media and other
related websites), list of partners, and project volume and duration (see Fig. 2). On the home
page a short summary of the aims of the project introduces the user to the website.

Menu Bar
There are currently a number of options available on the menu bar comprising of
HOME, PROJECT, STAKEHOLDERS, EVENTS, PRESS and CONTACT (see Figure 2).

Project
There are currently three sub-options available under this drop-down menu as follows

Project – About
Information about the background and the idea of the project is shown on the subpage
“About” (Fig. 3).

Project – Work Packages
As prescribed in the WP8, D8.1 for creating the website, each work package, its leader and the
partner organisation are introduced (Fig. 4). For any further information needed by visitors, a
contact person and the corresponding email address is provided for each WP leader.

Project – Glossary
The Glossary will contain important terms and expressions which are used regularly in the
context of the project and need to be unambiguously understood or require some additional
explanation.
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Figure 2: suitceyes.eu landing page
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Figure 3: Project – About
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Figure 4: Project - Work Packages

Stakeholders
The “Partners” section has been renamed “Stakeholders”, and is split into three
subcategories: Project Partners, Project Boards and Network.
The Project Partners page introduces the members of the SUITCEYES consortium. Each
partner is presented with their logo and background information stating their role in the
project. An email address to a contact person at the respective partner is also provided (Fig.
5).
The Project Boards page lists the various boards that are involved in the project. These are:
Project Management Team, Project Management Board, Project Advisory Board, Ethics
Advisory Board, User Data Working Group and Analytical Data Working Group. Members of
each respective board are listed with surname, name and their email address. The Project
Management Board section also includes a short biography of each member.
Anchor links at the top of the page enable a user to quickly jump to the heading of the given
board.
The Network page has been added to the website since the first submission of this deliverable.
This page includes organizations that the project has cooperated with since its launch. These
organizations are grouped by country and include their logo, a brief description of their tasks,
an email address and a link to their website.
All names and organizations listed in these three sections have given us written approval to
name them on the project website.
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Events
The Events’ subpage is a blog page which offers information about the different events which
take place in the context of the project (Fig. 6). For each event a post is added to describe the
event and present potential related multimedia.
Posts in this section are grouped into the following subcategories:
•
•
•
•

Academic Community
Industry
Professional Audience
Persons Affected

These categories are easily accessed via the dropdown menu that has been added to the
website. This will help stakeholders find the latest posts relevant to them.

Figure 5: Partners are introduced
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Figure 6: Event's tab showing project related events

Press
This is another blog page, showing press releases, radio reports, interviews or television
reports. If available, the link to the digital source of the news is added, to offer the possibility
for further reading, hearing or watching (Fig. 7 and 8).
In keeping with the Events section, the posts have also been grouped into the categories (see
Error! Reference source not found.) enabling posts to be found more easily.

Contact
Visitors may contact the project coordinator and WP leaders using the email addresses
provided in related pages but may also use a general contact form to ask any project related
questions (Fig. 9). A message or question is forwarded to an email address which has been set
up especially for the project. Any concern arriving at this email address is handled internally
by the consortium, and an appropriate contact person will answer the concern as soon as
possible. The field “I’m not a Robot” ensures that no bot can misuse this feature.
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Figure 7: Publicity news
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Figure 8: Example of a news post with comment form
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Figure 9: Contact form for further questions and concerns

Newsletter
The ‘Newsletter’ tab allows stakeholders to (un)subscribe to a newsletter which summarizes
the latest developments in the project.

Future pages and links
As the project progresses, more tabs in the header menu bar will be added. For instance, a
‘Video’ tab giving access to videos produced for project purposes will be included into the
main menu. Additionally, more social network links will be embedded in the sidebar, e.g.,
Twitter or Facebook.
The sidebar serves as a place on the website for dynamic content, for example, for displaying
upcoming events, such as conferences and symposiums.

Organisation
Proceeding from discussion during online meetings with members of the consortium, the
following plan was agreed as a way of refreshing and updating website content.
HSO is responsible for sending out biweekly emails inviting the SUITCEYES consortium
members to deliver any available content updates. Additionally, WP7 will work closely
together with WP8, requesting members of the project to report on potential content
updates, e.g., studies, events, publications etc. during monthly WP8 meetings. While every
780814
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member is responsible for generating content, i.e., writing articles themselves, HSO reviews
any content submitted, and is responsible for integrating such into the website.

Statistics
Recently, the website was added to GoogleAnalytics tool, which offers the opportunity to keep
track of the traffic and some visitor statistics on the website. With this tool, the level of
awareness of the project and the website as well as possible improvements in the design of
the website or the communication and publicity in the project can be deduced.

Accessibility
A special focus while creating the website was given to the accessibility of the content for
people with special needs. This is due to the nature of the project, that this website is
especially interesting for the user group of persons with visual and hearing impairments. The
accessibility of the website was ensured by constructing it in a neat and clean concept and
installing a plugin in WordPress which improves the accessibility of the website. Feedback
from a blind Harpo’s team member, who used three most popular screen-readers to scan the
website (Jaws™, NVDA™ and Supernova Magnifier and ScreenReader™), was taken into
account. The consortium will take further efforts to guarantee the accessibility of the
SUITCEYES website by following the Web Content Accessibility Guidelines (WCAG 2.0) of the
W3C1.
Following an examination of the website using WAVE, a website evaluation tool, revealed
various issues relating to accessibility. The following sections report on the issues identified,
and on the steps taken to address them.

Website Audit
An expert web developer from HB was approached with a view to helping HSO to conduct the
website audit. On his recommendation, Web.dev was utilized in addition to the WAVE
evaluation tool to examine the website.
Web.dev is an automated tool for improving the quality of websites. It uses the Lighthouse
engine, an open-source tool owned by Google, that rates a given website by the following four
categories:
Table 2: Lighthouse optimization categories

1

Category

Definition

Performance

Examines how quickly a website loads and how quickly users can
access or view content

Accessibility

Examines how well a website can be used by persons with disabilities
(e.g., tests on elements like buttons or links, checks if they are
sufficiently well described)

https://www.w3.org/WAI/intro/wcag
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Best Practises

Examines security aspects of websites and modern standards of web
development. Analyzes whether HTTPS and HTTP/2 are used.

Search Engine
Optimization (SEO)

Examines how well a website can be crawled by search engines and
displayed in the search results.

For each of these categories, Lighthouse returns a score between 0 and 100 with 0 being the
lowest and 100 being the highest possible score2. Figure 10 and Figure 11 show screenshots
of the audit conducted on the landing page before any action was taken to improve the
website, and list identified issues by their impact on the respective category. Additionally, a
guide is provided for each issue that tells a developer how to eliminate it.

Figure 10: Results of Web.dev website audit

2

https://developers.google.com/web/tools/lighthouse/v3/scoring
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Figure 11: Issues found through Web.dev audit

The results of the audit demonstrate that the website has serious issues related to
Performance with a score of 18/100. Best Practices received a score of 69/100, whereas
Accessibility and SEO show higher scores of 82 and 92 out of 100, respectively. Although
accessibility issues do exist, the severity of these issues listed by Web.dev is less than
expected, with issues being attributed to missing or insufficient descriptions relating to
buttons and links, and to an insufficient contrast ratio between text and the background
colour used.
For a comparison, we have utilized the WAVE Web Accessibility Evaluation tool on various
pages of the SUITCEYES website. Figure 12 displays the outcome of this audit.
780814
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Figure 12: Results of website audit by WAVE. Left: Audit result of the landing page of the suitceyes.eu. Middle: Audit
results of the “Project Boards” page of suitceyes.eu Right: Audit results of the “Contacts” page of suitceyes.eu

Conversely, Figure 12 shows that the WAVE tool finds numerous errors in relation to
accessibility that Web.dev does not reveal, as the tool also evaluates website elements that
are hidden through CSS. The “Project Boards” page exhibits a vast amount of contrast errors
(see Figure 12 in the middle) that occur from white text being displayed on a green background
and therefore do not meet the requirements set by WCAG 2.03.
With both website audit tools exposing numerous accessibility issues, the next section looks
at amendments made to the website to mitigate these issues and shows the results of website
audits conducted by both Web.dev and WAVE after these changes were applied.

Remedial Action
On the recommendation of the expert web developer from HB, we decided to change the
currently used theme “OceanWP” to a theme titled “Period”. In contrast to OceanWP, Period
is a WCAG compliant theme that has received the “accessibility ready” tag by the WordPress
theme review team. This team internally reviews themes for WordPress based on accessibility
according to WCAG. For us, this was a necessary step taken to mitigate various issues
stemming from the OceanWP theme. The impact of changing the WordPress theme is
demonstrated in Figure 13 and Figure 14 which show screenshots of website audits performed
by Web.dev and WAVE.

3

https://www.w3.org/TR/WCAG21/#contrast-minimum
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Figure 13: Website audit by Web.dev after changes to website theme
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Figure 14: Results of website audit by WAVE after changes made to website theme. Left: Audit result of the landing page
of the suitceyes.eu. Middle: Audit results of the “Project Boards” page of suitceyes.eu Right: Audit results of the
“Contacts” page of suitceyes.eu

The results reveal that almost all accessibility issues could be eliminated by changing the
theme with Web.dev showing a score of 100 out of 100, and the WAVE website evaluation
tool finding just minor warnings (‘Alerts’). On closer inspection, various issues could be
attributed to the shade of green that was used throughout the website. For this reason, we
have decided to choose a shade of blue that is also present in the SUITCEYES logo that gives
us the necessary colour contrast ratio that is required by WCAG 2.0. Furthermore, the
Web.dev results show that the theme change had a positive effect on the Best Practices score
by increasing by 16 points. Scores for SEO and Performance have deviated slightly with their
scores seeing a decrease and increase of 3 points respectively.

Twitter Plugin
With the goal of keeping the landing page’s content fresh and dynamic, we have embedded
a plugin for WordPress into the sidebar that lets developers display Twitter feeds. Figure 15
shows a feed that lists tweets stemming from the ‘@suitceyes’ Twitter channel.
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Figure 15: Twitter Feed embedded into the sidebar

For accessibility reasons, we conducted a further website audit using both Web.dev and WAVE
to analyse, whether including the plugin affects accessibility. Figure 16 and Figure 17 show the
results of this audit that re-evaluates the website with the inclusion of the Twitter plugin after
all accessibility issues had been eliminated.

Figure 16: Web.dev audit of SUITCEYES landing page after Twitter plugin had been embedded
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Figure 17: WAVE audit results the use of the Twitter Plugin

The results show that the Twitter plugin barely affects the accessibility of the website in any
negative way, with only the number of alerts increasing. This increase can be attributed to
embedded redundant links (links to SUITCEYES Twitter page embedded multiple times) and
short text elements (e.g., number of ‘Likes’) used within tweets. All in all, Twitter ensures that
WCAG requirements are met by providing ARIA tags to images and buttons embedded inside
a Tweet. Looking at the website audit conducted by Web.dev, the results again deviate slightly
with the biggest change, i.e., Best Practises, that reveals an 8-point drop. Performance has
also decreased by 1 point, although it must be noted here that this score differs with each
test, which can be ascribed to the test being run on a simulated mobile device throttled to a
fast 3G network with varying network speeds and 4x CPU slowdown. As a result, small
deviations can be expected when it comes to Performance. SEO sees a minor improvement of
just one point.
With the Twitter feed not having a negative effect on accessibility, we will continue utilizing
this plugin.

Near Future Plans
The project website will remain dynamic throughout the project and will be updated as new
contents and needs emerge. Integrating the Twitter feed into the sidebar will help keep the
website dynamic and fresh. Although the website’s accessibility has been improved by
changing its theme, the results from the website audit, in particular from Web.dev, show the
need for action to improve website performance. This issue will be addressed in the upcoming
weeks.
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Throughout the project, the website will be our central channel for sharing information about
the project, its progress and goals. We intend to use the opportunities and expand the
available information on the website regularly to reach out and interact with our external
audience.
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